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Quality Policy

As a successful contract electronics manufacturing organisation operating in several sectors,
our primary focus is on the supply of products that meet all customer requirements and
expectations. To achieve this, we operate a quality management system that has been
developed in line with the requirements of ISO 9001:2015.

MPE Electronics Ltd are committed to the following values:

e Promoting a culture of ethical behaviour throughout the organisation with an
emphasis on customer focus and high levels of customer service.

e Remaining focussed on the markets we serve, targeting areas of opportunity so we
can continue to work in line with our strategy for growth.

e Ensuring product safety remains a priority throughout every aspect of our operations
and that staff are aware of their contribution to this.

e Ensuring our objectives and KPIs add value and drive the correct behaviour in line
with our company values.

e Empowering staff to fulfil their duties whilst ensuring they always remain aware of
their responsibility for upholding company values.

e Maintaining effective communication channels through a series of informal and
formal meetings and communications at various levels of the organisation.

As an organisation, we regularly evaluate the needs and expectations of our stakeholders.
The output of this evaluation allows us to regularly realign our objectives and process
measures to drive improvement in the most needed areas.
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